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Who We Are – Facility Management  
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The Facility Management Division is responsible for the day-to-day operation 
of a large number of District-owned and managed properties including 
schools, recreation centers, fire and emergency facilities, municipal office 
buildings, vacant lots and homeless shelters.  
 
The Division also acts as a liaison between agencies and their respective 
landlords. The Department of General Services also maintains building assets 
and equipment; performs various repairs and structural improvements and 
provides janitorial, postal, and engineering services.  
 



Who we Are - Panelists 
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• Ollie Harper, Facilities Division Deputy Director  
Mr. Harper has worked for District of Columbia Government for 12 years. He 
served as the Interim Executive Director at the DC Sports and  Entertainment 
Commission before coming to Office of Public Education Facilities 
Modernization where he also served as the Interim Executive Director, prior 
to the merger into DGS. 
 

• James Jackson, Facilities Operations Officer 
James Jackson has over 25 years of dedicated service in the District of 
Columbia beginning in DC Public Schools as a maintenance repair worker, 
boiler plant operator and Interim Facilities Deputy Director.  
 

• Alyssa Turner, Area Manager 
Ms. Turner has served in several capacities for District Government since 
2000. She currently has management responsibility of the team of Building 
Managers overseeing the day-to-day operations of the DMPED property 
portfolio. 



Session Objectives 
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• Understanding of Facilities Division Operation and Culture. 
 

• Understanding of General Opportunities within the Facilities Division. 
 

• Understanding of where to obtain procurement information. 
 
 



Division Responsibilities 
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Internal Teams 

• Operations and Maintenance 

• Maintenance Contract Support 

• Building Management/Public Safety 

• Environmental, Health and Safety 

• Parks and Recreation Team 

• DCPS Team 

 
 

Property Oversight 

• Schools 

• MPD/FEMS 

• Parks and Recreation Centers 

• Municipal Buildings 

• Shelters 

• Vacant Properties 

 



Opportunity Horizon (Purchasing) 
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• Carpentry 
 

• Electrical 
 

• General Maintenance 
 

• Grounds 
 

• HVAC 
 

• Janitorial 
 

 
 

• Life Safety 
 

• Locks 
 

• Mechanical 
 

• Plumbing 
 

• Painting 
 

• Security 



How Can I Work With DGS? (Purchasing) 
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All opportunities within the Facilities Division are managed through the 
Procurement Division.   
 
Please navigate through the DGS website for opportunities and information. 

 
http://dgs.dc.gov/ 
 
 

 
 

 
 



Stay in Touch 
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Like us!  
@ Department of General Services (DGS) 

Follow us! 
@ DC_DGS 

Points of Contact: 
 
JW Lanum – jw.lanum@dc.gov 
 
Karen Hester – karen.hester@dc.gov 
 
Kim Gray – kim.gray@dc.gov 
    



Questions & Answers 

Thanks for your time! 
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